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The General Terms and Conditions ("GT&C") hereunder are inseparable parts of the Contract (as defined below) signed
between L Partners Limited ("K&U" or "Kids&Us") and the Guardian and the Sponsor (if applicable)
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1. DEFINITION AND INTERPRETATION / 98gm§géa§q|cr$

1.1.  Adjustment means any reduction applied to the Gross Tuition Fee, such as scholarships, discounts, or any other
applicable concessions provided by K&U from time to time, if any.
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1.2.  Billing Cycle is the period of time / interval at which the Deduction Amount is due, expressed in calendar months.

C o (9] § ocC C C C § (9] C ocC Q C
egeo:ocsaﬁmoco SQCD@QJJ) @(’733%(\)({[38080 G@)@CIDSG&YD %O)QR&)@OG’)CTDO? GO?G]_@&;):B?SU? &?D@O’L)O)

e}

o O

¢
@)800’)(\) (TL) &?C\?OJ I

1.3.  Commitment Period as identified in Section B of the Contract is a fixed time period during which K&U commits to
maintain the Tuition Fees, subject to the Student and the Guardian being fully compliant with the terms of the
Contract. For avoidance of any doubt, the Commitment Period is expressed in calendar months and includes

weekends (Saturday, Sunday) and public holidays, irrespective of the opening calendar of each Study School.
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14. Contract means the contractual document, agreement, and/or the equivalent document signed between K&U and

the Guardian and the Sponsor (if applicable) for the provision of the Kids&Us English teaching service to the Student.
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1.5. Contract Date means the signing date of the Contract, as specified in the first part of the Contract.
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1.6.  First Payment means the first portion of the Net Tuition Fee payable for the Service, or, where applicable, for each

Commitment Period by the Guardian, as detailed in Section B of the Contract.
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1.7. Deduction Amount means the portion of Net Tuition Fee for each Commitment Period payable in advance by the
Guardian in relation to each Billing Cycle on the Deduction Date.
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1.8. Deduction Date means the date on which the Deduction Amount shall be deducted from / paid by the Guardian.
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1.9. Fees means all applicable Fees in relation to the Services including the Net Tuition Fee and other charges (if any).
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1.10. Guardian means a parent or the individual legally responsible for the minor Student, as defined under the laws of
the Republic of the Union of Myanmar. Guardian is also responsible for the enroliment of the Student in the Study
School. In the Contract, references to “Guardian” shall be deemed to include references to all Guardians, and / or

the Student, and / or the Sponsor, as the case may be.
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1.11. Gross Tuition Fee means the total tuition fee before any Adjustment is applied.
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1.12. Level is a component of the Kids&Us English teaching service provided by K&U at the Study School, as determined
by K&U.
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1.13. Level at Start is the first level that the Student will join under the Contract, as determined by K&U in Section B of

the Contract.
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1.14. Net Tuition Fee means the Gross Tuition Fee net of any Adjustments.
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1.15. Payment Mode means the method by which payments are made to K&U, as agreed upon between K&U and the

Guardian.
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1.16. Promotion Period means a period in which the Student can use the Service for free according to K&U’ promotion
policy. The Promotion Period shall be added at the end of the relevant Commitment Period. In case a Promotion
Period is applicable, the subsequent Commitment Period shall commence after the Promotion Period.
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1.17. Service means the Kids&Us English teaching service provided by K&U at the Study School and / or online, as

detailed in Section B of the Contract.
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1.18. Start Date is the first date that the Student is allowed to access the Service.
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1.19. Study School means an English language school operated by K&U in the Republic of the Union of Myanmar.
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1.20. Tuition Fee means the amount payable for the Service, or where applicable, for each Commitment Period as
determined from time to time in accordance with the pricing and promotion policies of K&U and detailed in Section

B of the Contract.
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2. PROVISION OF THE SERVICE / o{seméﬁeos@és

2.1.  K&U shall provide the Service in accordance with the Contract, the K&U's website and other official materials
provided to the Student and / or the Guardian, which set out the Kids&Us method of teaching and agenda. The
Core Learning Program and / or any other terms of Service may be amended and updated by K&U from time to
time in accordance with the standards of the Kids&Us teaching program.
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2.2. The teachers and other K&U personnel (if required) providing the Service shall have the appropriate academic and
professional qualifications.
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23. If there is a change in the laws / regulations or any orders passed by the relevant authorities (such as orders for
quarantine or social distancing, etc.) which prevents K&U from carrying out direct teaching activities, K&U may
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provide the Service in a digital mode (up to 100% online). The change of delivery method to the digital mode shall

not entail a change in the Tuition Fee.
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24. In case of necessity, K&U may amend the Start Date in a reasonable manner and must inform the Guardian as soon

as possible.
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3.  COMMITMENT PERIOD / mo%mooS[gl«mm

3.1.  The Commitment Period shall commence on the Start Date and shall automatically renew unless (i) a Contract
Upgrade is requested subject to Clause 3.2 of the GT&C, (ii) a change is requested pursuant to Clause 3.3 of the
GT&C or (jii) the Contract is terminated pursuant to Clause 8 of the GT&C.
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3.2. The Guardian may elect to upgrade the Contract (“Contract Upgrade”), in accordance with K&U'’s policy on
Contract Upgrade which may be amended by K&U from time to time at the sole discretion of K&U.
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3.3. Between thirty [30] days and seven [7] days prior to the end of each Commitment Period, the Guardian has the right
to request in writing for an amendment of (i) details of the Service and / or (ii) the Payment, using the relevant form

provided by K&U. Any amendment shall be effective from the following Commitment Period.
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34. The Guardian may also elect for an early renewal of the following Commitment Period, using the relevant form
provided by K&U. In that event, the Guardian shall no longer have the right to terminate the Contract between thirty
[30] days and seven [7] days prior to the end-current Commitment Period.
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4. FEES/ wac@segqps

4.1.  The Fees payable for the Services are specified in Section B, Section C of the Contract and the GT&C.
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4.2. K&U reserves the right to amend at any point in time the Fees charged for the Services. K&U commits that any
change in the Tuition Fee shall only be applicable from the subsequent Commitment Period and shall be
communicated to the Student and / or the Guardian in writing or electronic forms (such as email) at least twenty
[20] days prior to the start of the relevant Commitment Period. If K&U fails to communicate the change in applicable
Fees for the subsequent Commitment Period to the Student and / or the Guardian, the Guardian may elect to
terminate the Contract.
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5.  FINANCING SUPPORT / 6ge[mzea00050y
5.1.  Upon the Guardian's request, K&U may (but shall not be obliged to) assist the Guardian in coordinating with a
financial institution or an authorized financial solution provider (the “Lender”), which K&U may have contact with,
for the Guardian (i) to make an application for a loan or (ii) to apply for an installment plan via credit card (both
forms collectively called the “Personal Loan”), to be utilized for the payment of the Net Tuition Fee. The payment
of the Net Tuition Fee from the Personal Loan must comply with the regulations of K&U which can be revised from

time to time.
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5.2.  Any Personal Loan that the Guardian decides to take shall be under the terms and conditions of a contract between
the Guardian and the Lender (the “Personal Loan Contract”) with no involvement whatsoever of K&U. The
Guardian shall be fully and solely liable and responsible towards the Lender and / or any other third party for
payment obligation, other obligations, and commitments specified in the Personal Loan Contract, and other
liabilities arising under or in connection with the Personal Loan Contract.
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53. The Guardian acknowledges and agrees that K&U shall have no liability whatsoever in connection with the Personal
Loan or the Personal Loan Contract. The Guardian guarantees that it will indemnify and hold harmless K&U and its
employees against any dispute or any legal proceeding civil or criminal in connection with the Personal Loan or the
Personal Loan Contract, including without limitation as a consequence of any breach of the Personal Loan and / or
the Personal Loan Contract by the Guardian.
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54. Should K&U be made aware, by the Guardian, the Lender, or otherwise, that the Guardian has failed to repay the
Personal Loan or otherwise breached the Personal Loan Contract in any way, K&U shall have the right, in its absolute
discretion, to (i) suspend the provision of the Service the Student; and / or (ii) terminate the Contract without any
refund of the Tuition Fee to the Guardian and / or the Lender.
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5.5.  If the Guardian decides not to continue using the Service and terminates the Contract for any reason, the Personal
Loan Contract between the Guardian and the Lender will still have full legal effect, and the Guardian will still be
responsible for complying with the terms of the Personal Loan Contract.

c ac, ¢ S ...C @’)C@ c@c o _ ¢ ¢ ¢ _C C C c @ C[fef C
3?()(1)4?0030‘)@ 88&)@3’38 (033 6“00 C@&) Q)C(D?o&)(T)C\)(T)Q(D(T)Gq)(YJGO’.‘?GP?&L)o oD(Q3 gﬁmemo%mq”o
(73 G]_OODGOJ’)CD[D\_') 3’36&%%8%?9 GCCDCDG 3339@)8 ém(S&%CXYJZGOJJ (T?)QSGGF(T?QSCD’)GQIZG%MSU[(SQ)@C ooep:oé

C 83 SOl 00S:0nSea10S Q c . cQqac c ¢ ¢ co__. ¢
O')e[g@?@e@@[gg 3?()(1)? ODOD@ 3’3&)0 (D’Jqu()() ®83(TJGSQ~I(YJ({PS(TB &)(TJC\)(TJC\)(T)?’JG&TJC&(TJGP? oooo(?sj]oa@u

L

6. PAYMENT TERMS / egeusey|y
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6.1. Payment term. All Fees payable for the Services shall be paid by the respective due date. K&U shall not provide

the Service until the First Payment as specified in the Contract is fully made.
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6.2.  If the selected Payment Mode is Direct Debit, the Guardian confirms the understanding of the payment method and
agrees to allow the use of card information for automatic payments of Deduction Amount every Billing Cycle. Then,
the amount will be deducted by K&U on the Deduction Date or the next working day if the Deduction Date falls on
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a weekend or Public Holiday. The Guardian shall ensure that sufficient funds are available for the Deduction Amount.

Charges may be levied by the bank / financial institution for failed deductions.
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7. SUSPENSION POLICY / s3¢:¢[gé:a8Eepuola
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7.1.  Suspension by Guardian. If the Guardian requests to suspend the Service for any reason, the Guardian must pay
K&U an additional fee of MMK 3,500 per day of suspension and satisfy the following conditions.
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(i) The Guardian must submit a suspension request to K&U using K&U's form at least three [3] working days

prior to the start date of suspension.
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(i) The total suspension fee for the entire suspension period must be paid to K&U before the start date of
suspension. The suspension will be acknowledged by K&U after the suspension fee is paid in full and on

time.
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(iii) The minimum duration for each suspension is thirty [30] days, and the cumulative suspension period shall
not exceed 15% of the total time of each Commitment Period. For Student aged seven [7] and above, the
cumulative suspension time from the Student’s 7th birthday until completing the learning program at K&U
must not exceed one hundred eighty [180] days
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(iv) During the suspension period, the Guardian must continue paying Tuition Fee in accordance with the
Contract.
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The relevant Commitment Period shall be extended for a period equivalent to the suspension period without
incurring any additional tuition fee. Subsequent Commitment Periods will remain unchanged.
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7.2.  Suspension by K&U for Late Payment. If any payment is overdue more than seven [7] working days, K&U shall
suspend the Student's access to the Service and the Guardian shall be liable for a penalty of MMK 50,000 for each
late payment

20905 (9) q0

‘\P
c fab) 6]00 K&U 2005 20éon °:Do°eﬁ 08650080 3223 @9508 &80 C@é@" 30RVE:00005 6P M|cLEE
OCEP o? [:l_,) §° ° ‘? I YIRS QG [:l_,) i ‘?° 8 ‘? O'{I 6“

oo

00303005 305@[5" 0,000 M6 60:6300EQS 08§05

?032%Q 3 Y0000 Mo ek S§ 920

K&U shall re-activate the Service within two [2] working days after receiving the full pending amounts, including
due amounts during the suspension period and the penalty.
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Unless the Contract is terminated as prescribed in Clause 8 hereunder, any unpaid Tuition Fee by the due date will
be deemed as a debt owed by the Guardian to K&U, even if the Student has not used the Service or has been
suspended from using the Service due to late payment. K&U has the right to take any necessary legal measures in

accordance with the law to recover such debt.
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73.  Suspension by K&U for Non-Compliance with K&U’s Rules and Regulations. Subject to the provisions of Clause
8.2 of the GT&C, K&U reserves the right to suspend the Student’s access to the Service pursuant to Clause 9 of the

GT&C.
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8.1. Termination by the Guardian. The Guardian may terminate the Contract in the following cases:
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(i) The Guardian has submitted a request in writing to terminate the Contract within seven [7] days of the
Contract Date (not applicable in case of Contract Upgrade), using the relevant form provided by K&U.
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(i) The Guardian has submitted a request in writing to terminate the Contract between thirty [30] and seven
[7] days prior to the ending date of each Commitment Period, using the relevant form provided by K&U.
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8.2. Termination by K&U. K&U may terminate the Contract in the foIIowing cases:
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(i) K&U has sent a 30-day notice in writing to the Student and / or the Guardian of its intention to terminate
the Contract.
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(i) With immediate effect if the Guardian or the Sponsor (if applicable) are in default of their payment
obligations for more than thirty [30] days.
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(i) With immediate effect if the Student and / or the Guardian are in a material breach of Clause 9 of the GT&C.
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8.3. Refund. Except in case of contract termination as provided in Clauses 8.1(i) and 8.2(i), the Fees shall not be refunded
in any circumstance. Pursuant to Clauses 8.1(i) and 8.2(i), K&U shall refund to the Guardian an amount (“Refund
Amount”) equal to the Net Tuition Fee paid by the Guardian less the following amounts:
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(i) The pro-rata Net Tuition Fees for the Services already delivered, if any; and
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(ii) The commercial value of promotional gifts given to the Student and / or the Guardian (waived in case of

termination under Clause 8.2(i)); and
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(iii) An administrative penalty of MMK 750,000 (waived in case of termination under Clause 8.2(i)).
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If the Net Tuition Fee has been paid by the Lender or a Sponsor, the Refund Amount shall be refunded to the Lender

or the Sponsor, respectively.
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8.4. Transfer. The Service is personal in nature, hence shall only be provided to the Student and shall not be assigned
or transferred to any other person.
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9. COMPLIANCE WITH RULES AND REGULATIONS / VM $76 60 00| P30PIIMBYDS

9.1.  The Guardian and the Student must comply with K&U's rules and regulations. K&U's rules and regulations will be
posted on the website https://kidsandus.org.mm/ as well as in the school and may change from time to time to
ensure a good learning environment for all students.
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9.2. In the event that the Guardian and / or the Student fails to comply with any of K&U's rules and regulations, K&U
reserves the right to take necessary measures to stop the violation and prevent it from happening again.
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93. K&U reserves the right to suspend the Student from using the Service and / or terminate the Contract (without
refunding any amount already paid) in the event that the Guardian and / or the Student commit any act that seriously
affects the rights or interests of K&U, the school, the class or other students, including:
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a) Affecting the reputation and honor of K&U and the school;
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b) Obstructing the normal conduct of the class;
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c) Affecting the security and order in the classroom or within the school’s campus;
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d) Using violent language and or behavior in the classroom or within the school’'s campus;
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e) Insulting or threatening teachers, K&U employees and / or other students and / or guardians of other students
in the classroom or within the school’s campus;
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f) Committing illegal acts in the classroom or on the school's campus;
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g) Any other act mentioned in the rules and regulations as resulting in suspension of the Service or termination of
the Contract.
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The application of a temporary suspension or termination of the Contract will be carefully considered by K&U on
the basis of considering the interests of the Student and the overall interests of the class and the school.
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10. THE GUARDIANS’ REPRESENTATIONS AND GUARANTEES / » %8 eﬁa?ugmsc?ug.ls{;
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The Guardian hereby guarantees and agrees that he / she is the legal guardian or authorized by the legal guardian
to enroll the minor Student in the Study School and that all information provided by the Guardian to K&U is true,
complete, and accurate.
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If any information provided to K&U by the Guardians is materially inaccurate, incomplete, or untruthful, K&U can
cancel the Service and terminate the Contract without refunding the Tuition Fee.
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11. PROPERTY OF THE STUDENT / a0 §somzel SE3¢w
The Guardian and the Sponsor acknowledge and agree that K&U has no duty of care or liability for any loss or
damage to the property of the Student. The Guardian acknowledges and agrees that any such property is brought
and kept at the study school at the Guardian’s and / or the Student’s own risk.
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12. INDEMNITY FOR ACTIVITIES / cpGepsayps (Activities) 2030560q56(032

The Guardian acknowledges that, prior to registering for the Service, the Guardian had been fully informed by K&U
and clearly understood the nature, scope, and manner in which the activities under the Service are organized. During
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the use of the Service, the Student will participate in academic activities, daily care activities, recreational activities,

off-campus activities, and other supplementary activities (collectively referred to as the “Activities”), in accordance

with the program content, notices, and communications provided by K&U from time to time.
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The Guardian acknowledges that participation in the Activities involves inherent and reasonable risks, including but
not limited to accidents, illness, personal injury, emotional distress, or loss of or damage to personal property, which
may arise despite reasonable care and supervision being exercised.
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In the event that the Student suffers illness, injury or otherwise requires medical attention while receiving the Service,
and K&U is unable to contact the Guardian in a timely manner, the Guardian hereby authorizes K&U, where
reasonably necessary, to arrange first aid, medical examination, emergency treatment and / or to transfer the
Student to an appropriate medical facility. All medical and related expenses incurred shall be borne by the Guardian,
unless otherwise required by applicable law. K&U may provide relevant information relating to the Student to
medical personnel solely for the purpose of facilitating such medical care.
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To the maximum extent permitted by applicable law, the Guardian agrees not to bring claims against, and to
indemnify and hold harmless K&U, its employees and teachers from any claims, demands, losses or liabilities arising
out of the Student's participation in the Activities, except where such claims arise directly from K&U'’s willful
misconduct or gross negligence.
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The Guardian acknowledges that they have the right to refuse the participation of the Student in a certain Activity.
In such cases, the Guardian shall notify K&U in advance, and no refund shall be available.

C OoC C o (‘ C C ¢ c(rCc. O cC _0ooc¢C C (9]
3200095092000 3’aemecno ogpse cﬂ')"ooc oacoo‘?"w)"d]oc@cz(r? @c aoocacqe@)cz oaﬁﬁo C\ng]oapju ©
23003 6]00 32000 30000 K&uU oooa @ oocsze@')c @') © @o[9°| (S]OC@C"GOOD 5320005 20 °G@"

LY §:0900p0 l PRgey? FORPRI% ey

(‘

'—80 -380

13. PERSONAL DATA PROTECTION / a‘g’(ﬁeq:aaqlcéaacocéqp:

K&U shall collect, use and process personal data relating to the Student, the Guardian and, the Sponsor (if any)
(collectively, the “Data”) strictly to the extent necessary for the administration, organization and delivery of the
Service and related educational services, in accordance with the applicable laws of the Republic of the Union of
Myanmar on personal data protection.
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The processing of the Data shall be carried out for legitimate and reasonable purposes, including but not limited
to: the provision and management of the Services, internal administration, audit activities, legal advisory services,
information storage and management, provision of financial solutions to the Guardian (if any), and other purposes
permitted under applicable laws (collectively, the “Legitimate Purposes”). Additionally, K&U may collect, use and
publish photographs, video recordings or other media content capturing the image and/or voice of the Student in
connection with educational activities, events or other activities organized by K&U (collectively, the “Media
Content”) for communication, informational and promotional purposes relating to K&U's activities and services (the
“"Media Purposes”). Such Media Content may be published through various media channels, including but not
limited to magazines, annual reports, company websites and social media platforms.
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To the extent necessary for the above Legitimate Purposes, K&U may share and permit the processing of the Data
by its franchisor, group companies, as well as its service providers, contractors, agents, financial institutions and
professional advisers, provided that such parties are subject to appropriate confidentiality and data protection
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obligations. With respect to the Media Purposes described above, if the Guardian does not agree to the use of the
Student’s image or voice, or wishes to request the removal of any Media Content containing the Student, the

Guardian shall have the right to request K&U to remove such Media Content at any time by giving notice to K&U.
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The Data may be stored or processed in the systems of K&U, its affiliates or service providers, subject to the
implementation of appropriate security. K&U shall implement reasonable technical and organizational measures to

safeguard the Data against unauthorized access, disclosure, loss or misuse.
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K&U shall not disclose the Data to any other third party or use the Data for any purpose other than the Legitimate
Purposes stated above, except where such disclosure or use is required by law, requested by competent state
authorities, or carried out pursuant to a separate and valid agreement or consent in accordance with applicable
laws.
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14.1. Validity. The General Terms and Conditions takes effect from the signing date of the Contract. The Contract and
these General Terms and Conditions shall be binding upon, and ensure to the benefit of, the parties' successors,
personal representatives, and permitted assigns.
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14.2. Intellectual property. All learning materials (including physical materials and digital data such as audio files, video
files, etc.) and all learning classes with teachers and consulting sessions with K&U'’s staff (in any form) are intellectual
properties of K&U and / or its franchisor (hereinafter referred to as “Intellectual Property”). The Guardian must not
copy, and ensure that the Student does not copy, record, videotape and disseminate or distribute the Intellectual
Property by any means (including posting on social networks) without K&U's written consent and shall indemnify
all damages incurred by K&U if breaches this clause. In the event of a breach of this clause, K&U reserves the right
to terminate the contract and not refund any amount which has been paid.
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14.3. Force majeure. In the event that K&U shall be rendered unable to carry out the whole or any part of its obligations
under the Contract for any reason beyond the reasonable control of K&U, including but not limited to acts of god,
strikes, war, epidemic, pandemic, riots and any other causes of such nature, then the performance of the obligations

hereunder of K&U shall be excused during the continuance of any inability so caused.
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14.4. Limitation of liability. The total liability for damages and losses and any other liability of a Party to the other Party
arising under or in connection with the Contract shall not exceed the Net Tuition Fee paid for the Commitment

period in which the action causing damages, losses, or legal liability occurs.
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14.5. Notice. Unless otherwise provided in the Contract, any notice or communication by either party to the other under
the Contract shall be in writing and shall be delivered to the address of the receiving party indicated on the first
page of the Contract, personally or sent by post (and air mail if overseas) or by email to the party due to receive the
notice. If any party changes its address or email indicated in the Contract, such party shall notify the other party in
writing of the new address within fifteen [15] days after the date of the change.
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14.6. Entire agreement. In the event of any inconsistency between the terms of the Contract and the terms of any other
agreement (oral or written) entered into between K&U and the Student prior to the execution of the Contract, then
the terms of the Contract shall prevail.

6O S CTS H |l K&U&é ODEUJC"OJ')"U% 6&%@"603’) iw@mmm 6(.3] o C"OO&S" ('YS H &é (e6) COD(%"CU)"

RE’]I7YPe 15 §3O9230, 9||0% ° 9 PRtal]l ¢ ES(REN (RER S 570 0T
e ¢ cLeC 0 3 ¢ ¢ RN Co __C I8

(23008 %@Oowaqu{gﬂm (ﬁm@g 0?080?0’) G QOOOQOOOQGOOO) ®8om8oﬁﬂ')o39@')o 08(\8&?0)0)0?@0)61’) @@GOT

C C C C C ° C C C C
Slon gﬁoaeoooogmemo&ﬂ LlevHeplEEl [l etisblovieb %rxul:oce@@od]oo&au
14.7. Governing law and dispute resolution. The Contract shall be governed by, and interpreted in accordance with,
the laws of the Republic of the Union of Myanmar. In relation to any dispute arising out of or in connection with the
Contract, the parties hereby irrevocably agree that such dispute shall be finally resolved by one [1] arbitrator
appointed in accordance with the Rules of Arbitration (“Rules”) of the Singapore International Arbitration Centre
("SIAC"). The arbitration shall be conducted in English and administered by SIAC pursuant to the Rules. The seat of
arbitration shall be Singapore.
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14.8. Language. The Contract and the GT&C are made in the languages of English and Burmese. In case of any
inconsistency or conflict between the Burmese version and the English version, the English version shall prevail.
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